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Mission
To promote structured approaches in collaboration with 
various accreditation agencies and provide pioneering, 
flexible, and value-driven instructional programs with an 
imminent and immense impact that are tailored to the 
needs of the workforce.

About us
The Zigma Quality Training Centre (ZQTC), a KHDA 
(Knowledge and Human Development Authority)-
approved training facility, was founded in 2023 to 
provide training in the multifarious facets of Food 
Safety, Health and Safety, First aid and Life support, 
Language programs and other areas. In Dubai, we 
supply our training services to a variety of business 
industries. 

Vision 
By committing to our focus areas, we achieve our 
strategic objective: Reliable Service, Tactical 
Development, and Equitable Development. 
We are dedicated to achieving new standards 
of exceptional training and services.
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DM courses 

Food safety & HACCP 

Basic Food Safety
Basic Food Safety Food Service
Basic Food SafetyTransportation & Delivery
PIC
PIC Advanced
PIC Recertification

HACCP Awareness
Level 1 International Award in Food Safety
Level 1 Award in Food Safety for Catering (RQF) 
Level 1 Award in Food Safety for Manufacturing (RQF) 
Level 1 International Award in Food Safety 
Level 2 Award in Food Allergen Awareness and Control in Catering (RQF) 
Level 2 Award in Food Safety for Catering (RQF) 
Level 2 Award in HACCP for Catering (RQF) 
Level 2 Award in HACCP for Food Manufacturing (RQF) 
Level 2 Award in Food Allergen Awareness and Control in Catering (RQF)
Level 2 International Award in Food Allergen Awareness and Control in Catering 
Level 2 International Award in Food Safety 
Level 2 International Award in Nutrition and Health 
Level 2 International Award in Legionella Awareness (Hot and Cold-Water Systems)
Level 3 Award in Food Allergen Management in Catering (RQF) 
Level 3 Award in Food Safety for Catering (RQF) 
Level 3 Award in Food Safety for Manufacturing (RQF) 
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Food safety & HACCP
Level 3 International Award in HACCP for Catering
Level 3 Award in HACCP for Caterers (RQF) 
Level 3 Award in HACCP for Food Manufacturing (RQF) 
Level 3 International Award in Developing a Positive Food Safety Culture 
Level 3 International Award in Effective Auditing and Inspection
Level 3 International Award in Food Allergen Management
Level 3 International Award in Food Safety 
Level 3 International Award in HACCP for Catering 
Level 3 International Award in Nutrition and Health 
Level 4 Award in Food Safety Management for Manufacturing (RQF) 
Level 4 Award in HACCP for Management (CODEX Principles) (RQF) 
Level 4 International Award in HACCP Management for Catering
Level 4 International Award in Food Safety Management for Manufacturing 
Level 4 Award in Managing Food Safety in Catering (RQF) 
Level 4 International Award in Managing Food Safety for Catering 
HACCP Internal Auditor Training
ISO 22000:2018 Internal Auditor Training
ISO 22000:2018 Awareness Training
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First aid & life support   
Basic First Aid
Basic Life Support
Level 3 International Award in Emergency first aid at work
Level 3 International Award in Emergency first aid at work and use of an AED
Level 3 International Award in Emergency Paediatric first aid
Level 3 International Award in Emergency Paediatric first aid and use of an AED
Level 3 International Award in Emergency first aid with CPR for all ages
Level 3 International Award in Emergency first aid and use of an AED With CPR for all ages
Level 3 International Award in First aid at Work and safe use of an AED with CPR for all ages
Level 2 Basic Life Support and the safe use of an AED 
Adult First aid/Adult CPR & AED 
Adult First aid/Adult/child CPR & AED
Adult First aid/Adult/child/infant CPR & AED
Adult First aid
Adult CPR & AED
Adult/child CPR & AED
Adult/infant CPR & AED
Adult/child/infant CPR & AED
Pediatric First aid CPR AED 
Heartsaver First Aid 
Heartsaver First Aid, CPR, AED 
Heartsaver CPR, AED 
Heartsaver Pediatric First Aid, CPR, AED 

www.zigma-jm.cominfo@zigma-jm.com+971 50 871 4895+971 4 393 9469



HSE Courses   
Level 1 International Award in Fire safety
Level 1 International Award in Safe Moving and Handling
Level 1 International Award in Working in confined space
Level 1 International Award in principles of Health & Safety
Level 1 International Award in Work at Height
Level 2 International Award in Work at Height
Level 2 International Award in Risk Assessment
Level 2 International Award in Fire safety
Level 2 International Award in Fire Safety for Fire Wardens
Level 2 International Award in the Control of Substances Hazardous to Health(COSHH)
Level 2 International Award in Health & Safety in Work place
Level 3 International Award in Health & Safety in Work place
Level 3 International Award in Accident and Incident Investigation
Level 3 International Award in Health & Safety for Construction Supervisors
Occupational Safety(OSHAD) Awareness Training
Hazard Identification & Risk Management
HAZMAT Training
Scaffolding Erection & Dismantling
Scaffolding Inspector Training
Scaffolding Supervisor
Welding Safety
Fire Fighting & Safety Awareness
General Health & Safety Training
Manual Handling
Material handling safety
PPE Handling safety

Confined space training
Banksman Training
Electrical safety training
Flagman DAC
Rigger & Slinger Competency
Rigger & Slinger DAC
Rigging & Slinging
Man lift Operator Training
Waste Management
Lock-out/Tag-out
Construction safety
Shovel refresher
Forklift refresher
MEWP(Mobile Operating Work Platform) Training
Excavation safety
Hand Power Tools Operator
H2S Training
Permit To Work(PTW) Training
TRA/JSA/RA
Hot Work Safety
Authorized Gas Tester
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Standardized Tests    
International English Language Testing System(IELTS)
Pearson Test of English (PTE)
TOEFL IBT/ITP
Occupational English Test (OET)

Language (Arabic & English) 
Spoken Arabic Basic
Spoken Arabic Advanced
Spoken English Basic
Spoken English Advanced

Train the Trainer Programs
Level 3 International Award in Delivering Training

Audit consultation and imblmention 
NQC's 'Get Safe' Food Safety Audit
HACCP Implementation & Consultation
ISO 22000:2018 Implementation & Consultation
HACCP & Third Party Audit
ISO 9001:2015 Quality Management Sysytem(QMS)
ISO 14001:2015 Environmental Management System(EMS)
ISO 45001:2018 Integrated Management System(IMS)
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